Literasi Nusantara. vol.2 no. 1a, November 2021- February 2022
ISSN 2746-8208 (Online) and ISSN 2746-3575 (Print)

UTILIZATION OF SOCIAL COHESION THROUGH
MULTICULTURAL COUNSELING IN RESOLVING
SOCIAL CONFLICTS (STUDENT FIGHTYS)

Yenni Elfira '*, Firman?, Riska Ahmad*
™ FIP Guidance and Counseling, Padang State University, Padang, Indonesia
Ix yennielfira8@gmail.com,firman@konselor.org,

ras402945@gmail.com

DOI: https://doi.org/10.21107/literasinusantara.v2n1.399
Received: October 02, 2021
Revised: October 09, 2021
Accepted: January 18, 2022

Abstract

The research was conducted using a systematic literature study approach
on various literatures regarding the use of social cohesion through multicultural
counseling in the resolution of social conflicts (brawls between students). Brawls
between students are considered a trend for some students to show strength, even
if it is only caused by personal or trivial problems. This is motivated by the low
understanding of students about diversity and togetherness. Therefore,
multicultural counseling services are one way that can be done so that students
can live together in a multicultural society and can foster cultural awareness and
create closer social cohesion between students. So as to avoid teenage social
conflicts or brawls between students.
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1. Introduction

Conflicts that occur in society are something that cannot be avoided, even
ordinary things due to factors of social, religious, economic, and political
relations. Amin (2017), reveal that conflicts that arise in society are caused by the
accumulation of "pressure” mentally, spiritually, politically, socially, culturally
and economically as well as the inability of the government to overcome the
causes of conflict. This conflict occurs when individuals or groups have a high
desire to achieve prosperity, power, prestige, social support to easy access to
various resources (Palupi et al. 2021). While social conflict is understood as the
effect of social interaction to achieve cooperation or the efforts of the group to re-
strengthen identity and solidarity among its members (Dipua et al. 2020) or it can
occur because of conflicts between parties regarding equality or position
(horizontal conflict). and conflicts involving parties whose positions are unequal
(vertical conflicts) (Lebo et al. 2021).

This social conflict can also affect the social development of adolescents
such as adolescent interactions with other people, ranging from parents, siblings,
playmates, neighbors, to the wider community (Lating 2016). Examples of social
conflicts that occur in adolescents are brawls between groups of students
(Madrohim, Prakoso, and Yudho 2021). This brawl is also carried out by
underage teenagers who also have to deal with the law (Unayah and Sabarisman
2015). Even brawls between students are considered a black stain in the world of
Indonesian education (Ingtyas 2017). Based on data released by the Indonesian
Child Protection Commission (KPAI) it was revealed that throughout 2018 there
was an increase in the number of brawls by 1.1%, where in 2017 the number of
brawls was 12.9% while in 2018 it was 14%, even student brawls are still tall. in
Indonesia even in the midst of a pandemic like the current situation (Putra 2021).
So it can be concluded that the brawl between students is one of the social
conflicts that can occur in the world of education without age restrictions,
anytime and in any situation.

Brawls have become a culture or habit and even a trend carried out by

some teenagers after school who still wear school uniforms (Basri 2015). Similar
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to what became Setiawan (2015), brawls between students have become a
tradition or even culture, these brawls between students increasingly create gangs
of a group of young people, even if it is only a very trivial problem such as
mocking each other or the problem of a woman. Another trigger for brawls
between students is the feeling of revenge that is motivated by high solidarity, so
when one student has a problem with another school even if it is only a personal
problem, the other students take revenge in order to maintain the good name of
the school. In line with the results of research (Rozi 2019) that brawls between
students are vulnerable to occur due to solidarity and a sense of togetherness
between unhealthy teenagers. Even brawls between students which are
sometimes just silly actions in the name of searching for identity can result in
death (Setyoningsih 2019). So it can be said that brawls between students are
entrenched by some students who build unhealthy togetherness that is not
covered by death.

Furthermore, student brawl cases in Indonesia continue to occur and
increase, one of which is in the city of Padang, brawls that occurred in Nagari
Surantih and Rawang Gunung Malelo by gangs of teenagers at a crowd event
(single organ) on June 2 2018, brawls were equipped with weapons. in the form
of wood, stone and glass bottles. As for the impact of the incident, the destruction
of motorbikes and the breaking of glass in residents' houses due to throwing
stones during a brawl and immaterial losses in the form of physical injuries such
as bruises and torn wounds (Jasman and Dewi 2018). Another brawl action in
Padang City was very surprising where the brawlers used sharp weapons such as
samurai, gear, swords and spears. The brawlers perform anarchic actions such as
breaking the windows of the traders and internet cafes they pass through. Even
the brawlers brought a large python with a length of three meters as a brawl
weapon (Khair and Aviani 2019). This brawl between students even still occurs
in Covid conditions, as the results of research conducted by Putra (2021) revealed
that a brawl occurred in Depok on October 1, 2020 at 16.50 WIB, killing one
young man who was left behind by his group as a result of being hacked with a

sharp object in the neck. So it can be concluded that brawls between students
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have unwittingly disrupted public order and security and took one of the
members of the brawlers.

Several efforts can be made to prevent brawls between students, such as
the results of research conducted (Boehari 2021),, to prevent brawls between
students, there are two things that can be done, namely (1) by optimizing
extracurricular activities at school, namely scouts, PASKIBRA, WAPALAPA as
a means of filling students' free time, and (2) conducting supervision or social
control, which is controlling and supervising students both in the school
environment and outside the school during teaching and learning activities
(KBM) taking place, namely teacher personnel in the student field. Meanwhile,
those who play a role in maintaining and maintaining security are the police.
Other efforts that can be made to minimize brawls between students are inserting
a moral message during the delivery of material in class, the teacher provides
direction and guidance regarding knowledge about the dangers of brawls, the
impact of brawls and school regulations if students are found involved in brawls
between schools and provide extracurricular activities by inviting the police to
come to school (Pratama 2021)or through activities to intensify the counseling
and guidance section in schools (Rinaldi 2021). So it can be said, as for one thing
that can be done to minimize the interaction between students, namely by

streamlining the guidance and counseling services in schools.

2. Method

This research uses a literature study approach on various literatures
regarding the use of social cohesion through multicultural counseling for the
resolution of social conflicts. This literature review is an objective study through
a summary and analysis of the literature. The main purpose of using this
approach is to provide the use of social cohesion through multicultural
counseling for the resolution of social conflicts. write various journal articles
related to the topic of discussion, then describe the relevant discussions of each

of these literatures.
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3. Result and Discussion
a. Social Conflict (Battle between Students)

Social conflict is a dispute between communities where one party tries to
get rid of the other party by destroying (Aisyah BM 2014). In line with Yahya
(2014), social conflicts are squabbles, or those that occur in society that threaten
each other, suppress and destroy each other. So the key is that social conflict is an
act of violence between two individuals who want to beat each other.

Social conflicts can be in the form of violence between adolescents, namely
where two teenagers insult each other, beat or fight between friends (Raturahmi,
Febrina, and Dewi SY 2021). Brawl between students is a form of social conflict
that occurs in adolescents. Brawls between students are fights between groups of
students and between schools caused by school traditions, revenge between
schools (Delvira, Husen, and Casmana 2021).Therefore, brawls between students
are one of the juvenile delinquencies that require special handling.

b. Multicultural Counseling

Multicultural counseling is a process of providing assistance that both uses
and defines modalities consistent with the client's life experiences and cultural
values, recognizes the client's identity as individual, group, and universal
dimensions, supports the use of universal and specific strategies and roles in the
healing process, and balances the importance of individualism and collectivism
assessment, diagnosis, and treatment of clients and client systems. The
conclusion from the statement above is that multicultural counseling and therapy
is a process of providing counselee assistance by paying attention to the life
experiences and cultural values of the counselee, recognizing the counselee's
identity as an individual, group, and universal dimension (Sue and Sue 2008).
The multicultural counseling process can be carried out when clients who come
have a different culture from the counselor in terms of age, gender, sexual
orientation, socioeconomic and others (Miskanik 2018).

Multicultural counseling competence has three characteristics, namely (1)
the counselor's awareness of his assumptions, values and biases, (2)

understanding of the counselee's view of life from different cultures, (3)
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developing appropriate intervention strategy techniques. Each of these
characteristics has dimensions of beliefs and attitudes, knowledge and skills
(Hajjar, Indrawaty, and Herdi 2014).

c. Social Cohesion

Social cohesion is a group that is built because of the desire to stay in the
group. Another definition that social hockey is the result of support created from
equal values, challenges and opportunities that are equal to expectations and trust
between group members. Social cohesion consists of the forces that apply to
members of a society or group to live in it, and by actively contributing to the
group in a cohesive group, members want to be part of the group, they usually
like each other and live united and united and loyal in pursuit of goals.

Social cohesion between communities is formed from cross-community
social meetings, namely the existence of mutual need and social attitudes to help
each other. Social cohesion between communities can be created by the spirit of
neighbourhood and deepening of etiquette regarding the ethics of coexistence and
equality of God's creatures taken from religious texts. In addition, through the
mechanism of social interaction which is based on kinship awareness.

d. Utilizing Social Cohesion through Multicultural Counseling to resolve
social conflicts (brawls between students)

Conflict is a dynamic in society's social interactions. sometimes a conflict
occurs when the goals of a person or group of people are not in accordance with
the boundaries they face or in other words different opinions and conflicts are not
resolved by violence. Social problems usually occur when expectations do not
match the reality that occurs. Conflict has a positive impact and a negative
impact, the positive impact of social conflict is that the conflict facilitates the
achievement of reconciliation of various interests. however, some conflicts
actually have a negative impact, resulting in damage, creating instability,
disharmony, and insecurity and even causing fatalities. Brawls between students
are a form of adolescent social conflict, brawls between students are an anarchic
act carried out by groups of teenagers in the form of fights which result in an

increase in the sense of fighting around the scene of the brawl. Brawls between
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students are usually motivated by the actions of teenagers who want to seek
attention and a place to admire their strength to be judged by great people. This
brawl between students is identically carried out by teenagers who feel less
attention from their parents and the local environment. Even brawls seem to have
become a culture among students.

The triggers for brawls between students are often motivated by trivial
things such as the act of interacting with each other via SMS, social media,
friendship networking sites, friendship doodles, school walls, conflicts between
different students, as well as incitement from third parties who experience
conflict. hurt and revenge. Therefore, fights between students are a matter of
concern from various parties related to adolescents such as teachers, parents, and
also the government and of course this condition becomes a challenge.

Several efforts can be made to prevent brawls between students, such as the
results of research conducted (Boehari 2021), to prevent brawls between
students, there are two things that can be done, namely (1) by optimizing
extracurricular activities at school, namely scouts, PASKIBRA, WAPALAPA as
a means of filling students' free time, and (2) conducting supervision or social
control, which is controlling and supervising students both in the school
environment and outside the school during teaching and learning activities
(KBM) taking place, namely teacher personnel in the student field. Meanwhile,
those who play a role in maintaining and maintaining security are the police.
Other efforts that can be made to minimize brawls between students are inserting
a moral message during the delivery of material in class, the teacher provides
direction and guidance regarding knowledge about the dangers of brawls, the
impact of brawls and school regulations if students are found involved in brawls
between schools and provide extracurricular activities by inviting the police to
come to school (Pratama 2021) or through activities to intensify the counseling
and guidance section in schools (Rinaldi 2021). So it can be said, as for one thing
that can be done to minimize the interaction between students, namely by

streamlining the guidance and counseling services in schools.
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Guidance and counseling is one of the learning processes in schools that is
focused on student development. One of the effective service processes in
guidance and counseling is multicultural counseling, this is because students
come from different cultures (Elizar 2018). The objectives of multicultural
counseling are (1) to help students develop their potential optimally, (2) to help
students to be multicultural to solve the problems they face, adapt, and feel the
happiness of living according to their culture, (3) helping students to live
together. in a multicultural society, and (4) introducing, learning to clients the
values of other cultures to be used as revisions in making better plans, choices,
future life decisions (Nuzliah 2016).

The results of research by Annajih et al., (2017) reveal that through
multicultural counseling students are able to grow civilized attitudes and
understand diversity and even the beauty of togetherness in differences.
Meanwhile, the results of research conducted by Aisah & Ruswandi (2020)
reveal that multicultural counseling services are effective for dealing with
conflict. Therefore, multicultural counseling services can influence various
cultures to be able to behave as learning and avoid various conflicts. Therefore,
to deal with adolescent social conflicts, one of which is brawls between students,
it is necessary to empower effectively and efficiently multicultural counseling
services.

Furthermore, this multicultural counseling service can foster cultural
awareness and create closer social cohesion between students (Safitri 2018).
Likewise, as stated by Keddie (2014), multiculturalism can produce social
cohesion. Social cohesion is one unit of another, social cohesion can minimize
conflict and help individuals to participate in diversity (Shuayb 2016) or effective
social cohesion to foster a sense of togetherness (Kaur, Awang-Hashim, and
Noman 2017). Social cohesion can be weakened when they do not talk to each
other, do not share with each other, and do not open up ("Ulya, Firman, and
Sukmawati 2017). So to strengthen students' social cohesion, teachers need to
increase their role in managing diversity (Sutjipto, Wibowo, and Hastutiningsih

2017). So it can be said to resolve social conflicts, it is necessary to use social
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cohesion through multicultural counseling. In this paper, the social conflict in

question is social conflict between students or brawls between students.

4. Conclusion

The research was conducted using a systematic study approach on various
literatures regarding the use of social cohesion through multicultural counseling in
the resolution of social conflicts (brawls between students). Fights between
students are considered a trend for some students to overcome their strengths even
if it is only caused by trivial problems. This is motivated by the low understanding
of students about diversity and togetherness. Therefore, multicultural counseling
services are one way that can be done so that students can live together in a
multicultural society and can foster cultural awareness and create closer social
cohesion between students. So as to avoid teenage social conflicts or brawls
between students.

References

’Ulya, Mardhiatul, Firman, and Indah Sukmawati. 2017. “Efektivitas Layanan
Informasi Menggunakan Pendekatan Cooperative Learning Dengan Teknik
Jigsaw Dalam Meningkatkan Kohesi Sosial Siswa.” Prosiding Seminar
Bimbingan Dan Konseling 217-2223.

Aisah, Heti, and Uus Ruswandi. 2020. “Bimbingan Dan Konseling Multikultural
Di Lembaga Pendidikan Pesantren Pada Generasi Z.” Jurnal IKA 8(2):511-
23.

Aisyah BM, St. 2014. “Konflik Sosial Dalam Hubungan Antar Umat Beragama.”
Jurnal Dakwah Tabligh 15(2):189-208.

Amin, M. Ali Syamsuddin. 2017. “Komunikasi Sebagai Penyebab Solusi Konflik
Sosial.” Jurnal Common 1(2):101-8.

Annajih, Moh. Ziyadul Hag, Kartika Lorantina, and Hikmah Ilmiyana. 2017.
“Konseling Multikultural Dalam Penanggulangan Radikalisme Remaja.”
Prosiding Seminar Bimibingan Dan Konseling 1(1):280-91.

Basri, A. Said Hasan. 2015. “Fenomena Tawuran Antar Pelajar Dan
Intervensinya.” Hisbah: Jurnal Bimbingan Konseling 12(1):1-25.



532

The Relationship Between Self-Control and Egocentric Attitude in Class X1 Students of Reis
Cendikia Medan Vocational School Academic Year 2021-2022

Dinda Rizka, lka Sandra dewi, Nur Asyah

Boehari, Anis. 2021. “Peran Kepolisian Dalam Mengatasi Tawuran Pelajar.” ISSN
Online 02(02):28-41.

Delvira, Nelsa, Achmad Husen, and Asep Rudi Casmana. 2021. “Penyelesaian
Tawuran Pelajar Di Tingkat Sekolah Menengah Kejuruan.” Jurnal Penelitian
IImu Humaniora 1(1):14-20.

Dipua, Angkasa, Rommy Hermawa, Dhiana Puspitawati, Nuddin Harahap, Dickry
Rizanny Nurdiansyah, and Lukman Yudho Prakoso. 2020. “An Analysis Of
The South China Sea Conflict: Indonesia’s Perspectives, Contexts And
Recommendations.” PalArch’s Journal of Archaeology of Egypt/Egyptology
17(4):976-90.

Elizar, Elizar. 2018. “Urgensi Konseling Multikultural Di Sekolah.” Edukasi
Lingua Sastra 16(2):13-22. doi: 10.47637/elsa.v16i2.90.

Hajjar, Siti, Sjenny A. Indrawaty, and Herdi. 2014. “Kompetensi Pemahaman
Konselor Terhadap Pandangan Hidup Konseli Yang Berbeda Budaya.”
Insight: Jurnal Bimbingan Dan Konseling 3(1):123-27.

Ingtyas, Fatma Tresno. 2017. “Peranan Orang Tua Dalam Mencegah Tawuran
Antar Pelajar.” Jurnal Keluarga Sehat Sejahtera 15(2):1-13.

Jasman, Gebri, and Susi Fitria Dewi. 2018. “Tawuran Remaja Di Nagari Surantih
Dan Rawang Gunung Malelo Kecamatan Sutera Kabupaten Pesisir Selatan.”
Journal of Civic Education 1(4):429-37.

Kaur, Amrita, Rosna Awang-Hashim, and Mohammad Noman. 2017. “Defining
Intercultural Education for Social Cohesion in Malaysian Context.”
International Journal of Multicultural Education 19(2):44-60. doi:
10.18251/ijme.v19i2.1337.

Keddie, Amanda. 2014. “Australian Multicultural Policy: Social Cohesion through
a Political Conception of Autonomy.” Journal of Sociology 50(4):408-21.
doi: 10.1177/1440783312462166.

Khair, Ummul, and Yolivia Irna Aviani. 2019. “Intensi Perilaku Tawuran Ditinjau
Dari Theori of Planned Behavior.” Jurnal Riset Psikologi 3(1):1-12.

Lating, Ainun Diana. 2016. “Konflik Sosial Remaja Akhir (Studi Psikologi
Perkembangan Masyarakat Negeri Mamala Dan Morella Kecamatan Leihitu
Kabupaten Maluku Tengah).” Jurnal Fikratuna 8(1):23-35.

Lebo, Devis, Budi Pramono, Lukman Yudho Prakoso, Helda Risman, and
Suhirwan Suhirwan. 2021. “The Total War Strategy through Optimizing the
Understanding of Pancasila Values in the Millenial Era.” Journal of Social
and Political Sciences 4(2):32—40. doi: 10.31014/aior.1991.04.02.273.



533

Literasi Nusantara. vol.2 no. 1a, November 2021 February 2022
ISSN 2746-8208 (Online) and ISSN 2746-3575 (Print)

Madrohim, Prakoso, and Lukman Yudho. 2021. “The Total War Strategy Through
the Improvement of the Role of National Shipyard in Supporting Main
Weapon System of Indonesian Navy.” Journal of Social and Political
Sciences 4(1):1-10. doi: 10.31014/aior.1991.04.01.245.

Miskanik. 2018. “Penggunaan Konseling Multikultural Dalam Mendorong
Perkembangan Kepribadian Anak Berkebutuhan Khusus (ABK).” Sosio E-
Kons 10(3):279-90.

Nuzliah. 2016. “Counseling Multikultural.” Jurnal Edukasi: Jurnal Bimbingan
Konseling 2(2):201. doi: 10.22373/je.v2i2.816.

Palupi, Endah, Suhirwan, Deni DAR, Edi Suhardono, Dohar Sianturi, Lukman
Yudho Prakoso, and Ernalem Bangun. 2021. “Sea Defense Strategy
Strengthening Through Improving The Readiness of Indonesian Naval Vessel
Crew (Study: The Health Office of 1st Fleet Command).” Journal of Social
and Political Sciences 4(1). doi: 10.31014/aior.1991.04.01.266.

Pratama, Kevin Arlen Putra. 2021. “Upaya Guru Pendidikan Kewarganegaraan
Dalam Menumbuhkan Kesadaran Siswa Untuk Mencegah Aksi Tawuran
Antar Sekolah (Studi Kasus Di SMA PGRI 56 Ciputat).” Jurnal Mahasiswa
Karakter Bangsa 1(1).

Putra, Muhammad Daffa Rizqi Eko. 2021. “Hubungan Proses Perkembangan

Psikologis Remaja Dengan Tawuran Antar Remaja.” Jurnal Kolaborasi
Resolusi Konflik 3(1):14-24.

Raturahmi, Leadya, R. Ismira Febrina, and Rosanti Utami Dewi SY. 2021.
“Pengenalan Literasi Media Untuk Pencegahan Konflik Sosial Pada Siswa
Sekolah Dasar Di Wilayah Perdesaan.” Jurnal Inovasi Hasil Pengabdian
Masyarakat (JIPEMAS) 4(3):465. doi: 10.33474/jipemas.v4i3.11438.

Rinaldi, Kasmanto. 2021. “Upaya Meminimalisir Kenakalan Remaja Khususnya
Perkelahian Di Kalangan Pelajar Pada Masa Pandemi Covid-19.” Prosiding
Seminar Nasional Pengabdian Kepada Masyarakat Universitas Lancang
Kuning 3:216-22.

Rozi, Mumuh M. 2019. “Studi Kasus Sistem Peradilan Pidana Terhadap Anak
Pelaku Tawuran Antar Pelajar Pada Tahap Penyidikan.” Jurnal Hukum
Mimbar Justitia 5(2):91-114.

Safitri, Indah. 2018. “Konseling Humanistik Berbasis Nilai Baritan Untuk
Meningkatkan Kesadaran Budaya Lokal Siswa SMK.” Prosiding Seminar
Nasional Bimbingan Dan ... 2(1):392-402.

Setiawan, Eko. 2015. “Peran Guru Bimbingan Konseling Dalam Mengatasi



534

The Relationship Between Self-Control and Egocentric Attitude in Class XI Students of Reis
Cendikia Medan Vocational School Academic Year 2021-2022

Dinda Rizka, lka Sandra dewi, Nur Asyah

Tawuran Pelajar.” Jurnal Psikoislamika 12(2):23-28.

Setyoningsih, Yunita Dwi. 2019. “Konseling Kelompok Dengan Teknik
Psikodrama ‘Nilai Karakter Cinta Damai’ Untuk Mereduksi Perilaku Agresif
Siswa.” Journal Empathy Couns 1(1):32-43.

Shuayb, Maha. 2016. “Education for Social Cohesion Attempts in Lebanon:
Reflections on the 1994 and 2010 Education Reforms.” Education as Change
20(3):225-42. doi: 10.17159/1947-9417/2016/1531.

Sue, Derald Wing, and David Sue. 2008. Culturally Diverse Theory and Practice.
Canada: John Wiley & Sons, Inc.

Sutjipto, Sutjipto, Udik Budi Wibowo, and Arum Dwi Hastutiningsih. 2017.
“Implementasi Kurikulum Multikultural Di Sekolah Dasar.” Jurnal
Pendidikan Dan Kebudayaan 2(1):1. doi: 10.24832/jpnk.v2i1.618.

Unayah, Nung, and Muslim Sabarisman. 2015. “Fenomena Kenaklan Remaja Dan
Kriminalitas.” Sosio Informa 1(2):121-40.

Yahya, M. Wildan. 2014. “Prasangka Dan Konflik Sosial Dalam Perspektif
Islam.” Sosial, Ekonomi Dan Humaniora 4(1):535-42.

© 2021 by the authors. Submitted for possible open access publication under the terms and
conditions of the Creative Commons Attribution ShareAlike (CC BY SA) license
(https://creativecommons.org/licenses/by-sa/4.0/).




